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REPORT 

With a dramatic economic shift already in progress and a likely move in political direction, 2010 is shaping up to be a 
year of change for the special and corporate library.   

As cost consciousness continues to rule business decision making, we are once again likely to see a restructuring of 
the corporate landscape.  And, unlike the fixed structure of the past, businesses will look for more flexible, solution-led 
working, in which people are selected to work together for a specific project, and then, once the task is complete, 
disbanded to reform around the next project. 

In this dynamic structure, knowledge extraction and classification become critical factors and the library has the 
opportunity to become one of the few constructs in the corporate entity that can provide core continuity.   

But with the internet accelerating expectations and change happening faster than at any time in the past ten years, 
librarians will have to find new ways to deliver additional services, at a lower cost. 

 
Integration, The Secret To Survival 

Integration will be the most significant change facing corporate librarians in 2010. As internal IT departments seek to 
streamline systems and improve efficiencies, corporate librarians will be expected to integrate their applications into 
the fabric of the company intranet or company website.  Librarians who hitherto have considered their systems as 
separate and distinct functions will have the opportunity to become more integral to a company’s IT resources.  The 
implications could be far reaching for the library, including the opportunity for the library to become a close partner 
with the IT department. 

Librarians who can demonstrate more than a simple OPAC and offer the flexibility within their library systems to do 
more than store bibliographic data will find an ally.  And a library with highly flexible database tools that can easily 
publish data in a different ways across internal web sites will be less vulnerable to budget scrutiny when software and 
systems are shared across departments.   

 

Communication and Collaboration 

Library automation in special libraries has remained pretty static for the past twenty years with. functional modules 
remaining split between search and housekeeping functions.  This will change as library managers open new 
channels of communication with users as they seek to maintain their status within the organisation.  It will become a 
requirement to regularly update information following feedback from users. This will demand Web2.0.  Critically, 
library managers will need to ensure that they are engaging users to justify their role and budgets in the corporation. 

 
A New Relationship with Technology 

Library systems have long been regarded as unfathomable by most IT managers and not without cause. Most 
libraries have been built on standards and technology that are foreign to the IT function. 

 

 


