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300 Year Old Law Firm Use Cloud Based, Fully
Maintained Legal Library Automation Software

SOUTRON LIBRARY MANAGEMENT SOFTWARE SUPPORTING THE
LAWYERS AT WILSONS SOLICITORS
Wilsons Solicitors offer a range of legal services for
individuals, businesses and charities. They are
almost 300 years old with traditional values that are
core to their strength.
They recently opened an office in London and in
September 2012 moved to new bespoke head office
in Salisbury, at the same time updating their IT
systems and practices firm wide.

He started to explore what was possible with Soutron
LMS and what features it offered a law firm like their
own.
They wanted to make
a fresh start and to
enter all content from
new, rather than run
any imports or
conversions from their
previous system.

“Using Soutron for our
library management
has made a huge
improvement to our
department.”
Andrew Phenix,

CHALLENGE
When Andrew Phenix, Information Services Manager
arrived in 2008 the firm was using a library software
system which hadn't been updated in several years.

Andrew says “When
Information Services Manager
we saw the
demonstration of the
software we could see
just how easy it was to
populate, it was affordable and provided a fully
maintained solution for our needs. All deciding
factors in selecting Soutron for our library
management solution.”

It quickly became apparent that this software was not
ideally suited for a small legal library like their own. It
was something they increasingly struggled with, was
costly to run and offered no loose-leaf or journals
cataloguing features.

SOLUTION
After seeking a new library management system in
2013, Andrew started a conversation with Soutron.
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RESULTS
Today Wilsons Solicitors continue to use Soutron for
their library management system.
Andrew says “Using Soutron for our library
management has made a huge improvement to our
department. The self checkout tool for our lawyers
has worked wonders, no more manual checking and
it is just so easy to keep track of our 800 books and
journals.
“Our lawyers also like the fact they can see book
cover images when they select a title as it helps to
confirm which edition they are looking at.” A service
provided via the Soutron catalogue and Google.

“We could see just how easy it was to
populate, it was affordable and provided a
fully maintained solution for our needs.”
Andrew Phenix,
Information Services Manager

To learn more about Wilsons Solicitors and their
range of legal services available, visit their website:
http://www.wilsonslaw.com
To find out how you can migrate to a fast, cloud
based and flexible library management system to
support your law firm, start a conversation with
Soutron today:
www.soutron.com

With a new Wilsons branded Soutron portal going
live for the library, Andrew is keen to explore how
else Soutron can help.
He concludes by saying “We use Soutron LMS every
day, I know we are only just beginning to see the true
capabilities of this software and what this can do for
us”.
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